Write Content and Copy Revision Questions

1. When writing the text for a CD-ROM used to teach junior high school students Mathematics which tone of writing would you consider most appropriate?

A) Technical

B) Clichéd

C) Humorous

D) Passive            

2. Explain your choice for question 1

3. You are a newspaper journalist, who has recently joined the on-line news department. Your Boss gives you an article from the morning newspaper and asks you to rewrite it for the web. He suggests you cut the number of words by about 50%. His advice is good. Why should you reduce printed articles by about 50% when writing for the web?
4. Your client, the Manager of Lovely Cinema, has given you the following text as an idea for the opening page of their website. Edit/alter the text to show the content and format of the text you would place on the homepage of the website. (Do not show other elements such as images or buttons) 
"The Lovely Cinemna has been in existence for the last 25 years, and we are proud to show fine independent films for the discriminating audience who enjoy only the best from their cinema experience. Our many clients come back again and again and again to enjoy a luckurious movie experience. We have a beautifully restored cinema located in the central city, that is fully air conditioned for our customers' convenience, and we offer great snacks like pastries and cappuccino. We also have popcorn, icy-creames, and luscious candys. All seats are very comfortable and have been recently renovated. We are fully wheelchair accessible and are happy to accommodate special groups, such as those having a birthday party or simple “Girl’s Night Out”, and we'll go the length for you, since your having a great film experience is our very reason for being!!! If you visit on weekdays, you can get half price off a regular ticket. We're right at the end of Smith Street, between McDonalds and Gallery Africa."

5. a) You have been asked to create an electrical appliances web site. 

Following extensive market research, the target audience for the new Kitchenmaid T1 Toaster has been determined as being mainly women, with interests that include family, cooking and the home. Which copy would be best suited to this audience?
A) Kitchenmaid –T1 Toaster

The T1 toaster is ergonomically engineered for ease of use. It has been constructed with a strong plastic

outer shell for durability and long life. Its simple lines ensure it is easy to clean. It is available in a variety of colours. The toaster accommodates bread, waffles and bagels. The range of browning settings ensures perfect results every time.

B) Kitchenmaid –T1 Toaster

Double-slot digital toaster with 11 browning settings. Polycarbonate housing resists stains, discoloration, and warping. Extra-large slots accommodate bread, waffles and bagels
C) Kitchenmaid –T1 Toaster

You will love the sleek lines of the T1 Toaster. The toaster combines a range of features to

accommodate all your toasting needs with unique modern styling. Designed to look great in your kitchen, the toaster comes in five fabulous colours. Imagine sitting down to perfectly toasted piping hot waffles, crusty toasted bread or golden toasted bagels for breakfast.

b) In constructing a website for the new Kitchenmaid T1 Toaster, list 6 keywords you would include in the html meta tags.

c) Describe the possible target audience for the two examples above, not selected as your answer to 5a)

.

6. You are producing a promotional web site for Jane’s Home Maintenance Service. Jane has found a similar website-Jim’s Home Services, and asks you to use the following content from that site on her opening page, merely changing the name Jim to Jane. Would you do this? Why or why not?

Why use Jim's?
· Reliability. The most frustrating thing about tradespeople is when they fail to phone or turn up on time. Our call centres give work only to people who want to offer that service in that suburb on that day. As a result, clients are only rarely let down. A recent customer survey found that almost 80% of client leads resulted in work being done.

· Security. Each tradesperson is carefully screened, with background checks, and has invested a considerable amount of money in their business. You can invite us into your yard or home with confidence.

· Training. Our tradespeople are trained and assessed before they start, and given regular ongoing training. So they know what they're doing.

· Insurance. All our tradespeople carry insurance, with up to $10 million public liability cover.

· Price. With all of the above benefits we won't always be the cheapest. But we're often not the dearest either. Jim's peole are independent business owners with low overheads, usually working close to home. We'll do a good job at a fair price, and we're not finished until you, the client, are satisfied. 

7. As a producer of Multimedia, list and explain 3 production requirements that you must take into account when writing content and copy for a multimedia product.

8. Web pages should contain scannable text. Which of the following does not assist in achieving scannable text?

A) pyramid style, starting with less important data and moving down the page to more detailed and important information

B) use of sub-headings 

C) bulleted lists 

D) highlighted keywords

9. Study the following content from the American Association of Professional Travel Agents

Nebraska is filled with internationally recognized attractions that draw large crowds of people every year, without fail. In 2003, some of the most popular places were Fort Robinson State Park (over 355,000 visitors), Scotts Bluff National Monument (132,166 visitors), Arbor Lodge State Historical Park & Museum (around 100,000 visitors), Carhenge (86,598 visitors), Stuhr Museum of the Prairie Pioneer (60,002 visitors), and Buffalo Bill Ranch State Historical Park (28,446 visitors).

As the web developer, which version below A or B would you recommend for their website and why?

A

In 2003, six of the best-attended attractions in Nebraska were Fort Robinson State Park, Scotts Bluff National Monument, Arbor Lodge State Historical Park & Museum, Carhenge, Stuhr Museum of the Prairie Pioneer, and Buffalo Bill Ranch State Historical Park.
B

In 2003, six of the most-visited places in Nebraska were:

· Fort Robinson State Park (355,000 visitors) 

· Scotts Bluff National Monument (132,166) 

· Arbor Lodge State Historical Park & Museum (100,000) 

· Carhenge (86,598) 

· Stuhr Museum of the Prairie Pioneer (60,002) 

· Buffalo Bill Ranch State Historical Park (28,446).
10. A well known expert on web site design recently made this statement

“frames suck”

Give one reason he would criticise frames from the point of view of the website user who is trying to gather information from the internet.

11. Your IT teacher decides to publish, all the instructional materials required to teach her students a new programming language, on the school intranet. She decides to produce two versions-one for online viewing and one that can be downloaded for printing. Is this a wise decision? Explain your answer.

12. A web page developer recently undertook the following experiment:

Participants were positioned at a fixed distance of 57 cm from the computer screen. They were then asked to read "as quickly and accurately as possible," a variety of passages that contained ten words. Two general types of fonts were used, the serif fonts Georgia and Times New Roman, and the sans serif fonts Arial and Verdana. The participants were then tested on what they remembered. A score was derived based on the percentage of accurately recalled words, and the time taken to read each passage of text.

Predict the results you might expect from this experiment. 

Explain reasons you would expect these results.
13. You have been asked by a client to update their website. You have the following questions :

· will top level text headings be bold, or bold and italic?

· what is the colour, size and position of the logo?

· is the business referred to as MyFirm.com, My Firm Pty Ltd, www.myfirm.com, or something else entirely?

The best source of information for these issues should be:

A) The Managing Director of the company

B) The company’s Style Guide

C) Old promotional booklets archived by the company

D) The W3C validator
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