IT @ Work July 2000 Update

Errata

Book

Page 12

The following amounts should appear in the pie charts in [1.7]:

1987 – US$220 billion

· Computer services 34.1% ($75b)

· Hardware 51.8% ($114b)

· Packaged software 14.1% ($31b)
1995 – US$460 billion

· Computer services 35.0% ($161b)

· Hardware 45.9% ($211b)

· Packaged software 19.1% ($88b)

Pages 21 and 27

(Note that this correction applies only to the first printing of the textbook in 1999.)

Delete the CD-ROM icons on these pages as there are no corresponding activities on the CD‑ROM.

Page 63

In the payroll report in [3.3], the hourly rate for Allesio should be $15.00, not $25.00. 

Page 70

In [3.7], a box containing the words ‘Acquisition – Acquire data from various sources’ should appear between ‘Disposal and ‘Input’.

Page 107

The page reference under the heading ‘Sample résumés’ should be 109, not 107.

Page 115

The top pie chart should show the following percentages:

· Africa ($35.9m) – 46%

· Asia ($23.2) – 29%

· Latin America ($8.1m) – 10%

· Middle East ($2.2m) – 3%

· Other countries ($9.3m) – 12%

Page 222

Opposite ‘Operational managers’ on the diagram in [5.20], ‘some summary reports’ relates to ‘Management information systems’. It should read: ‘Management information systems – some summary reports’.

Student CD-ROM

Chapter 1 – The activity ‘IT applications’ should be numbered 1.5, not 1.4; the activity ‘Court room technology’ should be numbered 1.4, not 1.5.

Chapter 3 – The checklists required to complete this activity have been omitted. To complete this activity, students will need to photocopy page 96 of IT @ Work and tick the relevant conventions in the ‘Text’ and ‘Numeric information’ sections.
