I.P. & M. Unit 3 Summary Questions

Chapter 1 : Solutions for an Information Problem

Part 1 Due: Monday 11/2

1) In your own words define each of the following terms. Include at least one example.

	a:
	Data
	c:
	Organisation

	b:
	Information
	d:
	Information Technology


2) Describe, and give examples of, the two main types of Organisations

3) In your own words briefly describe the functions that can be found within an organisation.

4) What is a Mission Statement?, give an example of one.

5) What is an Organisational Goal? Give two examples, one profit related, the other not.

6) How do goals differ from strategies?

7) What is meant by the term efficiency? What are some of the general indicators of efficiency?

8) What is meant by the term effectiveness? What are some of the general indicators of effectiveness?

9) Briefly describe the differences in the structure and roles of employees of small, medium & large organisations.

10) Try and draw an organisational chart of Lowther Hall.

11) For each of the three levels in an organisational hierachy structure (pages 18-21), summarise:

a) the level of management involved.

b) the type of decisions involved.

c) at least 2 examples of the problems faced.

d) the type of information required

12) List the steps that would be involved in solving basic problems.

13) Give two examples of Users of information and how they use it.

14) What is the difference between Qualitative and Quantitative information? Give at least two examples of each.

15) Briefly describe the difference between detailed, aggregated and sampled information formats.

16) Briefly describe the three main mediums by which information can be conveyed.

Part 2 Due: Monday 18/2

17) Briefly describe the difference between internal & external sources of information

18) What is the difference between Primary and Secondary sources of data?

19) The two diagrams on page 30 are quite important. Copy them and make sure you understand them.

20) What does an Information System do?

21) What are procedures? Give at least two examples.

22) For each phase of Information Processing, briefly describe what happens and give an example.

23) Briefly describe the difference between manual and electronic validation. Give at least two examples of each. If you can’t find “electronic” in the text, its when the software does the validation.

24) Give examples of when you would use each of the following applications.
Spreadsheet, Database, Word Processor,Programming language.

25) What are formats? Give at least two examples.

26) What are conventions? Give at least two examples.

27) Take note of the conventions listed on p38. They are some of the ones you’ll be expected to follow in any SACs.

28) What is meant by the term archiving?

29) Why is it important to determine the structure of data?

30) Define the following terms (with respect to data structures); File, Field & Record.

31) In a relational database what would generally be described in a data dictionary?

32) Describe the difference between validation of data and the testing of a solution, Give examples to illustrate the difference.
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