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Answer each of the following questions in your own words (as much as is possible):

1.  Draw a diagram that illustrates the relationship between Input (data), Process (incorporating procedures, technology or equipment, techniques & people) and Output (information) when referring to an information system.

2. Define the term stakeholder.  List the people who might be stakeholders in any changes made to an information system.

3.  Changes to processes and output may need to occur for economic, social and technological reasons. Discuss each of these agents for change to explain what is meant in each case, giving at least one specific example in each case to illustrate your explanations.

4. (a)  Discuss some of the economic effects of change including some examples.

(b) In what ways may economic effects as outcomes be quantified or measured for their efficiency?

(c) Economic effects can also be measured in terms of effectiveness.  Explain.

5. The effects of using information technology or of changing a system component can also be described as social effects.  Explain what this means using examples to aid your explanation.

6. Discuss the key effects of information technology on employment (make a minimum of three distinct points).

7. Discuss how crime has changed with the widespread use and developments in information technology (make a minimum of three distinct points).

8. Write down a sentence or two about each of the three concerns related to the use of information technology so far as health & safety are concerned.

9. How has the way in which we communicate and relate changed (individual-individual, organisation-organisation, and individual-organisation) as a result of the use of information & communications technology (ICT)?  You may write find it easier to write your response to this question in point form.
10. (a)  What are ethics?

(b)  How does the increasing and developing use of information technology lead to society having to face further issues of an ethical nature?

11. Describe some of the concerns related to privacy that have resulted from the usage of information technology?  You will need to write at least a couple of paragraphs here.  Use examples to support your explanations.
12.  Why is the issue of intellectual property especially important when it comes to the application or use of information technology?  Discuss some of the things that should be taken into account.

13. Think of an issue related to the use of information technology that may become contentious as new technologies are developed and applied.  Discuss the technology involved and the issue that arises as a result of its application.
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