CROYDON SECONDARY COLLEGE

INFORMATION PROCESSING & MANAGEMENT

CHAPTER 5 – INFORMATION SYSTEMS – READING ASSIGNMENT

PART A – DEFINITIONS

	SET DATE:
	DUE DATE:


1.  In your own words, define each of the following terms as they relate to IT:

(a) system

(b) information system

(c) system unit

(d) microprocessor

(e) motherboard

(f) primary storage

(g) firmware

(h) peripheral devices

(i) secondary storage

(j) server

(k) software

(l) hardware

2.  Copy and complete the following table:

	Category
	Description

	microcomputer
	

	minicomputer
	

	mainframe computer
	

	supercomputer
	


3.  Copy and complete the following table:

	Abbreviation
	Complete term
	No of Kb
	~ A4 pages of text

	Kb
	
	1
	One A4 page ~ 5 Kb

	Mb
	
	
	

	Gb
	
	
	

	Tb
	
	
	


4.  Copy and complete the following table:

	Type of software
	Definition
	Examples

	Operating system
	
	

	utility software
	
	

	application software
	
	

	integrated software packages
	
	

	software suites
	
	


5.  Define the terms multiprocessing and multitasking so as to clearly distinguish between them.

6.  Copy and complete the following table:

	Job Title
	General description of role
	Specific tasks performed
	Development or support role

	computer operator
	
	
	

	computer technician
	
	
	

	computer trainer
	
	
	

	data entry operator
	
	
	

	database administrator
	
	
	

	help desk assistant
	
	
	

	network manager
	
	
	

	programmer
	
	
	

	system manager
	
	
	

	systems analyst
	
	
	

	systems engineer
	
	
	

	technical writer
	
	
	

	telecommunications specialist
	
	
	


7.  Transaction processing systems (TPS) can be broken up into two distinct types, online and batch.  Explain the differences between the two using examples to aid your explanation.

8.  Copy and complete the following table:

	Abbreviation
	Complete term
	Definition

	IPO cycle
	
	

	CPU
	
	

	RAM
	
	

	ROM
	
	

	GUI
	
	

	OCR
	
	

	HTML
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CROYDON SECONDARY COLLEGE

INFORMATION PROCESSING & MANAGEMENT

CHAPTER 5 – INFORMATION SYSTEMS – READING ASSIGNMENT

PART B - CONCEPTS

	SET DATE:
	DUE DATE:


1. (a) What chief task is performed by an information system?

(b) List the four components that make up an information system.

(c) What do the four components operate together to do?

(d) What is the purpose of an information system?

2. What is the difference between the efficiency and effectiveness of an information system and how is each measured?

3. Explain the difference between aims and goals in an information system using an example to aid your explanation (read the minicase studies on pp 194-200 to help your understanding of the difference between goals and aims).

4. Application software can be divided into two different types.  Explain what these are?

5. (a) What are procedures within an information system and why are they so important?

(b) Procedures can be broken up into two categories.  What are they?  Provide three examples of each category.

6. Copy and complete the following table related to types of information systems:

	Type
	Description
	Example

	Transaction-processing system
	
	

	Management information system
	
	

	Executive information system
	
	

	Decision support system
	
	

	Expert system
	
	


7. List/categorise all of the various:

(a) Input

(b) Manipulation

(c) Storage

(d) Output

(e) Communication

technologies mentioned in the textbook.
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