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	Course Description 

This unit focused on providing the skills and knowledge to be competent in ICT 'technical' functions, to support information activities in the workplace and to achieve a degree of self-sufficiency as an advanced ICT user. The unit covered relevant theoretical knowledge and developed a range of skills to solve a variety of problems.


	Competencies

Operate a Personal computer

«C1»
Follow workplace safety procedures

«C2»
Use computer operating system

«C3»
Communicate in the workplace

«C4»
Work effectively in an IT environment

«C5»
Operate computer hardware

«C6»
MID YEAR EXAM

«Exam» %



	Assessment Tasks

Works productively in class

«Prod»
Works co-operatively with others

«Coop»
Shows respect for the safety and well being of others

«Resp»
Arrives punctually to class

«Punc»


	Areas for improvement/future learning

«Comm»
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